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Risk Notice: ST Global Markets (“STGM”) provides services for trading derivative financial contracts. 
Our contracts are traded on a margin or leverage basis, this type of trading carries a high degree of 
risk to your capital. The price of the contract you enter into with STGM may change quickly. If you do 
not hold sufficient funds to meet your margin requirement, then we may close your open positions 
immediately without further notice to you. Please read the Risk Warning Notice carefully to 
understand the risks of trading margined products. You should not deal in our contracts unless you 
fully understand and accept the risk of margin trading. Trading in these products may not be suitable 
for everyone.
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1. Terms

2. Definitions

ST Global Markets Ltd (STGM) is authorized and regulated by the Financial Securities Commission of The 
Mauritius. By using STGM’s services, you agree to be bound by the Terms and Conditions (“Terms & 
Condition" or Agreement”) stated herein. Your engagement with STGM will take effect on the date that we 
accept your Client Application Form and sends to you (the "Client", “you”) a welcome e-mail or if earlier, 
on the date when we first provide you with the Services.


STGM may revise these terms and conditions at any time and publish on our website:


es.stgmarkets.com

Terms & Condition Version No.001-2022

2.1. Save where provided in clause 2.2, or the context otherwise requires, words and phrases defined in 
the Rules of the Financial Securities Commission of The Mauritius shall have the same meanings when 
used in this Agreement.


2.2. The following words and phrases shall have the following meanings: Account - One or more accounts 
maintained by us in respect of your assets and liabilities arising in connection with your dealings with us.


Agreement - The terms of this agreement together with any Risk Disclosure Notice, Conflict of Interest 
Policy and/or Privacy Policy provided to you by us or notified to you as appearing on our website and as 
periodically amended by us.


Assets - All your cash balances, derivatives positions, investments, rights to the payment of cash or the 
delivery of investments or commodities and all and any other assets of yours which may at any time be 
represented by an entry on or standing to the credit of your Account including without limitation assets 
held by us or any Associate of ours or in our or such Associate’s possession or control and assets held 
with or rights or claims arising in relation to or against any intermediate broker, exchange, market 
operator, counterparty or depositary through or with which Transactions on your behalf are executed or 
cleared.


Business Day - Any day when the relevant market is open to trade. Charged Assets - Has the meaning 
ascribed to it under Clause 13.


Client Application Form - The Client Application Form to be completed and signed by you in accordance 
with this Agreement.


Client Money Rules - The Rules set out in the Securities Industries Regulations, 2012 regarding Client 
Assets.


Eligible Counterparty - Shall mean an Eligible Counterparty for the purposes of the Financial Securities 
Commission of The Mauritius Rules, which for example, may include investment firms, credit institutions, 
authorized collective investment schemes, pension funds, national governments, central banks 
supranational institutions.


Event of Default - Has the meaning given in Clause 11.
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Rules - The Rules of the Financial Securities Commission of The Mauritius or any successor body. Limit 
Buy - A buy limit order allows clients to specify the price that they are willing to pay for a contract. Limit 
orders - Allow Clients to limit the length of time an order can be outstanding before being cancelled. Limit 
Sell - A limit sell order allows clients to specify the price that they are willing to offer/sell a contract.


Manifest Error - An error, omission or misquote (including any misquote by our dealer) which by fault of 
either of us or any third party is materially and clearly incorrect when taking into account market 
conditions and quotes in Markets or Underlying Instruments in the prevailing market at that time. It may 
include an incorrect price, date, time, Market or currency pair or any error or lack of clarity of any 
information, source, commentator, official, official result or pronouncement.


Margin - Shall mean funds required by us in order for you to open (and maintain) a trade.


Obligations - All your costs, expenses, losses, liabilities and other obligations owed to us to make 
payment, deliver assets or perform any other legally binding obligation whether arising under this 
Agreement or otherwise, and whether actual or contingent including but not limited to costs, expenses, 
losses, liabilities and other obligations incurred by us as a result of the performance by us of our duties or 
the exercise by us of our rights, powers and / or privileges hereunder.


Professional Client - Shall mean a Professional Client for the purposes of the Financial Securities 
Commission of The Mauritius Rules. (Please refer to Clauses 12.2 to 12.4 regarding the treatment of Client 
Money for Professional Clients.)


Retail Client - Shall mean a Retail Client for the purposes of the Financial Securities Commission of The 
Mauritius Rules defined as a Client who is neither a Professional Client nor an Eligible Counterparty as 
defined above which for example may include individuals.


Services - The services more specifically referred to in Clause 3 below.


Stop Buy - An order to stop buy a contract which is entered at a price above the current offering price. 
The order is triggered when the market price touches or goes through the buy stop price.


Stop Sell - An order to sell stops a contract which is entered at a price below the current bid price. The 
order is triggered when the market price touches or goes through the sell stop price.


Transaction - Any trade, contract, position, order, or bet pursuant to this Agreement.


2.3. References in this Agreement to statutes, the Financial Securities Commission of the Mauritius (FCA) 
Rules and any other Rules, regulations or laws shall be to such statutes, SCB Rules, regulations and laws 
as modified, amended, restated or replaced periodically. References to clauses are to the clauses of this 
Terms & Conditions. Headings are included for convenience only and shall not affect the interpretation. 
This Terms & Conditions, the Client Application Form and any supplemental documentation are to be 
construed as one agreement.


2.4. Nothing in this Agreement shall exclude any duty or liability which we have to you or vice versa 
pursuant to the Rules and regulations of SCB. In the event of a conflict between this Terms & Condition 
and the SCB Rules, the SCB Rules shall apply.


2.5. We reserve the right to periodically vary and/or amend this Terms & Conditions in part or in whole 
and to publish the latest version on our website: https://es.stgmarkets.com/. You agree to be bound by 
subsequent new versions of the Terms & Conditions which will supersede all earlier versions.
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3. Construction

3.1. STGM will provide Services as specified and agreed by you in executing the Client Application Form, 
which will consist of execution only broking services, and / or such other services as may be specifically 
agreed in writing between Client and STGM.


3.2. This is our standard Terms & Conditions upon which we intend to rely. For your own benefit and 
protection, you must read these terms carefully before signing. If you do not understand any point 
contained within this Terms & Conditions, you should contact your legal representative before signing.


3.3. The Services will be subject to any limits or restrictions which STGM or Client may specify, and any 
statutory, regulatory, legal or market requirements.


3.4. We may provide Services in relation to: 


       3.4.1. Futures; 
       3.4.2. Options;  
       3.4.3. Contracts For Differences;  
       3.4.5. Rolling Spot Foreign Exchange;  
       3.4.6. Equities  
       3.4.7. Any assets underlying a derivatives contract;  
       3.4.7. Any associated or ancillary business to the above; and  
       3.4.8. Certain commodities periodically identified by us.


3.5. We are authorized by you to take any action we consider reasonably necessary or appropriate, either 
to provide the Services, or to comply with any applicable laws or regulations as may reasonably be 
appropriate. You agree to ratify and confirm everything lawfully done in the exercise of such discretion.


3.6. We will not be responsible for the provision of any tax, accounting or legal advice in relation to the 
Services.


3.7. STGM will treat you as our client and STGM has no obligation and accepts no liability to any other 
person for whom you may be acting as an agent, intermediary or fiduciary (whether or not the existence 
or identity of such person has been disclosed to us) and your obligations to us shall not be diminished in 
any way by reason of your acts. Supplemental terms maybe agreed for disclosed and signed Limited 
Power of Attorneys.


3.8. STGM will not be obliged to affect any Transaction nor do anything else which we believe would 
breach any statute, law or regulation.


3.9. If your Account comprises more than one account with STGM, we will have the right without prejudice 
to any other right we may have to combine all or any such accounts and set off any amount at any time 
owing from you to us on any account against any amount owing by us or any Associate of ours to you for 
any purpose.


3.10. STGM may, at our discretion, at any time convert any sums of money held in a currency other than 
the currency of the relevant obligation into the currency of the Obligation at our current exchange rates 
and the proceeds of such conversion will be automatically applied in reduction of the obligation.


3.11. STGM is required by the SCB Rules to categorize you as a Retail Client, Professional Client or an 
Eligible Counterparty. STGM will treat you as a Retail Client, Professional Client or an Eligible 
Counterparty, depending on the completion of the Client Application Form and the due diligence 
performed on you. If at any time you believe that the category that the categorization assigned is no 
longer appropriate due to material change or you wish to request a different level of protection, please 
contact us in writing immediately.
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3.12. When assessing your classification and thereafter dealing with you, STGM will rely upon the truth, 
accuracy and completeness of the information provided by you in the Client Application Form. You 
expressly consent to us using and relying on all such information in making our assessment and its 
dealings with you.


3.13. You authorize us, or our agents acting on our behalf, to carry out such credit and identity checks as 
we may deem necessary. You acknowledge and agree that this may result in your personal information 
being sent to our Associates, who may be within or outside of Mauritius. You agree that we will be 
permitted, if so required, to furnish relevant information concerning you or your account to any person 
who we believe to be seeking a reference or credit reference in good faith.


3.14. If there is a material change in your personal or other relevant circumstances, you must immediately 
notify us of the change in writing.


3.15. STGM will periodically review your classification on a rolling basis (subject to complying with 
regulatory requirements) and re-classify you if necessary

4.1. We are obliged under SCB Rules to assess whether the trading of our products is appropriate for your 
specific circumstances. To do this STGM will rely on you to provide us with the information we request. It 
is therefore very important that you tell us immediately if there is any material change in the information 
you have provided to us; for example, if your address changes (postal or e-mail), if there is a material 
change in your financial status or if your bank, credit card or other like details change. If we consider (on 
the basis of the information you have provided) that the trading of our products is no longer appropriate 
for you, we will notify you. If you do not provide any information to enable us to assess appropriateness, 
or if the information you have provided is insufficient to enable us to do so, we will be forced to suspend 
your account.

5.1. If you wish to authorize anyone else to give instructions on your behalf you must notify us in writing 
and must complete any further documentation as required by STGM in its sole discretion, and have the 
Limited Power of Attorney provide a specimen signature and any other due diligence material the firm may 
request. Unless and until STGM is informed in writing that such authority has been withdrawn, any action 
taken by us in conforming to any instructions given under such authority will be binding on you.


5.2. STGM shall be entitled to act upon any oral or written instructions which STGM reasonably believes 
to be from you or from any other person authorized to act on your behalf. Once given, instructions may 
only be withdrawn or amended with our consent.


5.3. STGM may at our sole discretion refuse to enter into an opening trade, without being under any 
obligation to give any reasons therefor. If STGM declines an instruction we will take reasonable steps to 
notify you promptly of this but subject to this will not be liable for any failure to accept or act on such 
instructions.

4. Appropriateness

5. Instructions

6.1. You will be dealing with STGM on an execution-only basis. STGM will not make personal 
recommendations or advise on the merits or suitability of purchasing, selling or otherwise dealing in 
particular investments or executing particular Transactions, their legal, tax, accounting or other 
consequences or the composition of any account or any other rights or obligations attaching to such 
investments or Transactions. In this regard you should bear in mind that if STGM merely explain the terms 
of an investment or its performance characteristics this does not in and of itself amount to advice

6. Dealing instructions and advice
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7.1. We may execute your dealing instructions upon or in accordance with the Rules of any market or 
exchange any regulated counterparty selected by us. We may enter into Transactions for, or with you, 
which are not on, or in accordance, with the Rules of any exchange for example, off exchange 
Transactions. Our offering is purely synthetic and bestows no beneficial ownership of the underlying 
instruments.


7.2. Profits arising on closing a position, settlement or liquidation will be credited to your Account, and 
losses will be debited from your Account. Any debit balance arising as a result of any close-out, 
settlement or liquidation will be payable by you forthwith whether or not demanded by us.


7.3. We shall be entitled to carry out all Transactions in accordance with the Rules, regulations, customs 
or practices of the relevant market exchange or counterparty and all applicable laws. We may take all such 
steps as may be required or permitted by such laws, Rules, regulations, customs and / or market practice. 
We will be entitled to take, or not take, any reasonable action we consider fit in order to ensure 
compliance with the same and all such actions so taken will be binding upon you.


7.4. You agree that any Transactions we effect for you will be subject to the Rules, regulations, customs 
and practices of each relevant market, exchange, or counterparty on, through or with which we deal, and 
in accordance with the Terms & Conditions.


7.5. In order to give effect to your dealing instructions, we may at our discretion instruct an intermediate 
broker selected by us (which may be an Associate of ours). We undertake to use reasonable care and skill 
in the appointment and supervision of any intermediate broker and to make available to you and take, at 
your cost and expense, such action on your behalf as you may reasonably request in relation to any rights 
we have against such intermediate broker. Subject to this we accept no liability for any default of any 
intermediate broker nor do we accept any liability in relation to the default of any market, exchange or 
counterparty.

7. Dealing

of an investment or its performance characteristics this does not in and of itself amount to advice on the 
merits of a Transaction in the investment or on the legal, accounting or tax status or consequences. STGM 
does not provide any advisory service and any investment decision is taken exclusively by you alone and 
should you require any advisory services you must rely upon your own financial advisors.


6.2. Where STGM provides general recommendations, market commentary or other factual information:


      6.2.1. This is incidental to your dealing relationship with us. It is provided solely to enable you to make  
      your own investment decisions and does not amount to a personal recommendation or to advice; and


      6.2.2. STGM gives no representation, warranty or guarantee as to the accuracy or completeness of   
      such information or as to the legal, tax or accountancy consequences of any Transaction.


6.3. You acknowledge and agree that you are capable of assessing the merits of and understand and 
accept, the nature and risks of Transactions entered into under this Terms & Conditions and that you do 
not rely on advice from STGM in relation to the merits of any such Transaction.


6.4. We may acknowledge your instructions by such means as we consider appropriate whether orally, in 
writing, by actual performance or otherwise. We cannot be expected to act upon instructions until receipt 
thereof - it is your responsibility to ensure proper receipt of clear and unambiguous instructions.


6.5. You shall promptly (and in any event within any reasonable time limit imposed by us) give any 
instructions we may reasonably request from you in respect of any Transaction or other matter in relation 
to which we have accepted your instructions to act. If you do not do so, we may in our sole, but 
reasonable, discretion take any steps at your cost which we consider appropriate for our or for your 
protection.
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